Step-by-Step: Enable Computer Use
Step 1: Check Your Claude Settings
Web (claude.ai):

Go to https://claude.ai

Click your profile icon (bottom left corner)
Click "Settings"

Look for "Feature Previews" section

Find "Computer use" or "Create files"
Toggle it ON if it's off

Click "Save" or "Update"

Mobile App:

Open Claude app

Tap your profile icon

Go to "Settings"

Look for "Features" or "Beta Features"
Enable "Computer use" or "File creation"

Step 2: Check Your Plan
Verify Your Subscription:

In Settings, check your current plan
Computer use is available on:

Pro plans
Team plans

May not be on Free plans (varies)

If you're on Free:



Consider upgrading to Pro ($20/month)
Or check if feature is in beta for free users

Step 3: Start a New Conversation
Important: Feature enablement may require a new chat

Click "New Chat" or "+" button
In the new conversation, type:

Can you test if computer tools are available? Try
creating a file in /home/claude/

I'll attempt to use the tools and confirm if they work

Step 4: Verify Tools Work

Test Command:

In a new conversation, ask me:

Please create a test file at [home/claude/test.txt with the
content "Hello World"

Expected Response if Working:

bash# | would run:

echo "Hello World" > [home/claude/test.txt

# And confirm:
"File created successfully at [home/claude/test.txt"
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**If Still Not Working:**
- Tools still show "not found" error
- Need to troubleshoot further



## “\_ Troubleshooting Steps
### If Tools Still Don't Work
**Try These:**

1. **Clear Browser Cache**
- Chrome: Ctrl+Shift+Delete - Clear cache
- Refresh Claude.ai

2. **Try Different Browser**
- Sometimes works in Chrome but not Firefox, etc.
- Try: Chrome, Edge, Safari

3. **Update Your Browser**
- Ensure you're on latest version
- Old browsers may not support features

4. **Try the Desktop App**
- Download Claude desktop app
- Sometimes has better tool support

5. **Log Out and Back In**
- Sign out of Claude
- Clear cookies
- Sign back in
- Start new conversation

6. *Contact Anthropic Support**
- If nothing works
- Go to: https://support.anthropic.com
- Report: "Computer use tools not available"



## @ Quick Verification Test

### Copy This Exact Message in a New Chat:
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Please run this test to verify computer tools:

1. Create a directory: mkdir -p /home/claude/test

2. Create afile: echo "test" > [home/claude/test/hello.txt
3. Read the file back: cat [/home/claude/test/hello.txt

4. Tell me if all three commands worked
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**If | respond with actual command outputs:** Tools
are working!

**|f | respond with "Tool not found" errors:** ) Tools are
not available



